CORNERSTONE

HOUSING PARTNERS

“w

Maintenance Service Charges (for resident-caused, emergency & non-routine maintenance)

Regular hours charges apply 8 - 4 Monday-Friday excluding holidays. Additional charges apply if a professional service is needed.

After-Hours charges apply from 4pm through 8am weekdays & all day Saturday & Sunday + Holidays.

After-hours mileage is calculated at the federal rate per mile - from the applicable "home" office address in Bennington or Rutland.

The cost of parts is added to all service requests if there is an issue caused by the resident. These fees do not apply for our routine maintenance.

Hourly Rates $80 per hour $130 per hour
Regular Hours After-Hours

Locks & Keys

Lock Outs (Plus $15 Replacement Key if Needed) $80/Hour + Mileage $130/hour + Mileage

Resident Requested Lock Change (Per Lock) $80/Hour + Mileage $130/hour + Mileage

Extra or Replacement Key ( to be picked up) $15 Not performed after-hours

Plumbing (when isolated to apartment and not property-wide issue)

Plugged toilets/tubs/sinks (if CHP staff cannot resolve) $80/Hour + Mileage + Plumber Fees $130/hour + Mileage
Plugged toilets/tubs/sinks (if CHP staff can resolve) $80/Hour + Mileage $130/hour + Mileage
Water damage clean-up & repair $80/Hour + Mileage $130/hour + Mileage
Windows & Doors

+ Mi +
Broken glass / damaged doors or window replacement $80/Hour + Mileage + Window cost $130/Hour + Mileage

Window cost

Damaged/missing/torn screen replacement (Each Screen) $80/Hour + Mileage + Screen cost Not performed after-hours

Battery / Bulb Replacement billed at actual time spent - See list of properties with high ceilings that have bulb replacements included.
Light bulb replacement ( + Cost of Bulb) $80/Hour + Mileage Not performed after-hours
Smoke Detector Reinstallation $80/Hour + Mileage $80/Hour + Mileage



Hourly Rates

$80 per hour

Regular Hours

$130 per hour

After-Hours

Miscellaneous
Removal of Abandoned Property or Vehicles
Damaged Cabinets, Counters, Walls, Floors, Doors

Smoke/CO detector replacement due to resident damage
or removed/lost/missing detectors.

Replacement Intercom Phone (Select Properties)
Furniture / Large Items by Dumpster (each)
Disposal of E-Waste, A/C Units, Microwaves, etc.

Pest control (if resident behavior or sanitation
contributes to infestation by bed bugs, mice, etc.)

Blind Replacement for missing/damaged
Appliance Damage
Carpet / Floor Cleaning

Walls, Ceilings & Floors

Patch Hole 3-6" Diameter or Less

Patch Hole Larger Than 6" Diameter
Replace Carpet (beyond normal wear & tear)
Repair damaged planks or tiles

$80/Hour + Mileage + Towing or Hauling Cost
$80/Hour + Mileage + Cost of mateials

$80/Hour + Mileage + Cost of mateials

$80/Hour + Mileage + Cost of mateials
Cost of disposal fees + Mileage
$80/Hour + Mileage + Disposal fees

$80/Hour + Mileage + Cost of exterminator

$80/Hour + Mileage + Cost of mateials
$80/Hour + Mileage + Cost of mateials
$80/Hour + Mileage + Cost of mateials

$80/Hour + Mileage + Cost of mateials
$80/Hour + Mileage + Cost of mateials
$80/Hour + Mileage + Cost of mateials
$80/Hour + Mileage + Cost of mateials

Not performed after-hours
Not performed after-hours

Not performed after-hours

Not performed after-hours
Not performed after-hours
Not performed after-hours

Not performed after-hours

Not performed after-hours
Not performed after-hours
Not performed after-hours

Not performed after-hours
Not performed after-hours
Not performed after-hours
Not performed after-hours

*Please be advised that while our standard charge list outlines common items and services there may be instances where additional

charges apply for items or situations not listed. These will be reviewed on a case by case basis.
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